





PROFILES

created by Sveinbjorg Pétursdottir

Her first job was at a record
store and she performed as a
backup vocalist for Reykjavik
based band Gus Gus, so it’s no
surprise Sveinbjorg loves music
and dancing. Domestic bliss has
caught up with her however and
now all she can talk about is her
little son, Lego and going on rides
on her bling bike.

These days you‘ll find her on the
third floor of the CCP Iceland office
where she works as an Associate
Producer. Her projects include
product ownership for EVE Gate
and overseeing external liaisons
with VIVOX, CCP‘s partners for
the voice in EVE. Her tldr version
of her job is “making it easier for
our players to talk to other players
about playing our kick-ass game”.
That sounds like a fun job.

. created by Eric Dietsch

Eric is the front end web developer
for Team Dracbook currently
working on “Conclave” aka EVE
Gate of the World of Darkness
project. His tasks include coding
HTML, CSS and Jquery while
coordinating with Marketing and
the World of Darkness teams to
design a stylized layout that flows
with the game’s client.

His love for his wife made him
gift her a kitten on her birthday
ten years ago, now a full grown
cat called Merlin Underfoot. Eric
enjoys ice-cream and Jack Daniel’s,
often at the same time.

. created by Marco Mazzoni

One of the few true natives to
work at the Atlanta office, Shane’s
lived under the shadow of Stone
Mountain all his life. At CCP he
works in Ops as an Associate
System Administrator, so he’s the
go-to guy for office computers
and the absolutely robust Lifesize
system, amongst other tech type
things.

Much to his wife’s chagrin,
Shane pulls out all the stops on
a synthesizer he owns at home,
recording and mixing mostly 8os
horror music during his spare time.
His cats enjoy it though, so at least
he has an audience.

. created by Bara Gunnarsdottir

Béra has been working as an EVE
user interface programmer for
over three years. That means she
implements all those buttons you
click, the scrolls we all know and
love, the right click menus, and
all that other fun stuff you use to
interact with the game.

She loves playing football, and
one of the highlights of her week
is playing football with the CCP
boys (and kicking their butts). Bara
also really likes snowboarding and
other outdoorsy stuff, and has
recently started to knit way more
than is appropriate for anyone
under the age of 60. If she was
a Hollywood villain she would like
to be Darth Vader — besides the
deep sonorous voice, he has an
awesome soundtrack wherever he
goes.

. created by Jianwei Chen

Jianwei was born and raised in
Shanghai. Before joining CCP he
worked in the QA department at
Gameloft for three years. In these
years he worked as a game play
tester before joining CCP last year
as a QA Tester. Working on DUST
514, he is part of Team Vanquish.

Jianwei’s dream is to take part
in the Olympic Games one day,
perhaps in archery — though he
could easily compete with anybody
in movie watching marathons just
as easily.

. created by Katrin Atladottir

Kurt is the QA Manager for EVE
online. His role at CCP is to facilitate
so that our kick-ass EVE testers
can do their jobs as thoroughly and
efficiently as possible. He also
points out risks and advocates for
the quality side, helps get stuff
deployed to the live server, gets
flamed by players, helps to clarify
processes and communication and
ownership, and fights cowboys
and kills ninjas.

Though American by birth, living in
Iceland since 1996 has naturalized
Kurt where he is now one with all
the people. There are several things
which piss him off: people that
don’t use apostrophes properly
or those that drive in the left lane
without passing, for example.
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OISCIPLINE
SPOTLIGHT

RANOS

Monitoring employees
playing our games

Sindre Lundberg

Eyjolfur Gudmundsson

INTERNAL AFFAIRS
ALSO MONITORS
BEHAVIOR BUT
FOCUSES ON CCP
EMPLOYEES AS
GAMERS WITHIN OUR
VIRTUAL WORLDS
RATHER THAN OUR
CUSTOMERS. CCP HAS
LEARNED A LOT OVER
THE YEARS ABOUT
BEST PRACTICES FOR X
STAFF MEMBERS WHEN {
PLAYING OUR GAME
AND THAT EXPERIENCE
IS COMPILED IN THE CCP
BIBLE WHICH YOU CAN
FIND ON THE FRONT
PAGE OF CENTRAL.

YOU CAN ALSO TURN
TO IA FOR ASSISTANCE
WITH ROLES ON YOUR
DEV ACCOUNTS OR
ANY QUESTION THAT
YOU MIGHT HAVE

WITH REGARD TO

HOW YOU CAN PLAY
EVE. EVERYONE AT

CCP SHOULD ENJOY
PLAYING EVE - JUST

BE SURE TO KNOW THE
RULES.

Socio-Economics
Behavioral Analysis

Kjartan Pér Halldérsson

Freyr T6masson

John Turbefield

SOCIO-ECONOMICS IS
A BROAD CATEGORY
THAT REFERS TO
RESEARCH ON IN-
GAME BEHAVIOR
(CURRENTLY ONLY FOR
EVE AS A PUBLISHED
GAME). THE
ECONOMIC RESEARCH
IS PUBLISHED IN THE
QUARTERLY ECONOMIC
NEWSLETTER.
DIFFERENT
PARAMETERS

ARE ALSO USED

TO MEASURE THE
HEALTH OF THE EVE
ECONOMY, SUCH AS
PRICE INDICES, THE
AMOUNT OF ISK IN
THE SYSTEM, JUMPS
AND KILLS. ALL OF
THESE PARAMETERS
CAN BE SEEN ON THE
PUBLISHING KPI PAGES
ON CENTRAL.

RESEARCH AND STATISTICS ANALYZES BEHAVIOR - ANYTHING A
CHARACTER, ACCOUNT, ORGANIZATION OR SOCIAL GROUP DOES IN-GAME.
THE DISCIPLINE HAS FOUR UNITS EACH SPECIALIZING IN SPECIFIC TYPE

OF RESEARCH. IN ADDITION THE DEPARTMENT REGULARLY TAKES ON

DIFFERENT TASKS AND PROJECTS THAT HAVE EITHER BEEN IN TESTING MODE
OR HAVE NEEDED ADDITIONAL RESOURCES WHERE THE UNIT CAN HELP.

DATAWAREHOUSING
IS ALL ABOUT MAKING
SURE THAT DATA

IS ACCESSIBLE TO
THOSE THAT NEED IT
FOR THEIR WORK. IN
ORDER TO SIMPLIFY
ACCESS TO THE DATA
THIS TEAM HAS

BEEN DEVELOPING
ONLINE ANALYTICAL
PROCESSING (OLAP)
CUBES WHICH ALLOW
USERS TO ACCESS
THE DATA IN A PRE-
STRUCTURED MANNER
DIRECTLY THROUGH
EXCEL. YOU CAN
CHECK ON THE OLAP
CUBES ON THE RANDS
SITE ON CENTRAL.

Development
Datamining Services

Johann Einarsson

Kristofer Hannesson

Churn/Retention
Subscriber Predictions
Surveys

Ing6lfur V. A£gisson

Lyuba Kharitonova

MARKET RESEARCH
FOCUSES ON
ANALYZING
SUBSCRIBER TRENDS
AND UNDERSTANDING
OUR CUSTOMER BASE
VIA SURVEYS. THE
RESULTS FROM THIS
RESEARCH CAN BE
FOUND IN BI-WEEKLY
DASHBOARDS ON
THE RANDS SITE

ON CENTRAL. THIS
UNIT PROVIDES
INFORMATION FROM
SURVEYS WHICH ARE
SENT OUT WITH THE
EVE NEWSLETTER,
SURVEYS ANSWERED
WHEN A PLAYER
QUITS, AS WELL AS
SURVEYS CONDUCTED
IN COOPERATION WITH
LARGER RESEARCH
FIRMS.
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201

Highest score

| often try to improve the ways | do my job. 4.4
| am always positive towards CCP to an outside party. 4.5

| respect my immediate manager. 4.5
| am proud to work for CCP. 4.5
| respect the CEO of CCP. 4.5

Professional development is well organized within CCP. 2.9
| am satisfied with the air-conditioning at my office. 3.0

| feel that my pay is in line with the position that | occupy 3.1

Communication with other offices is good. 3.1

CCP’s salary policy is fair. 3.2

Lowest score

2010

Highest score

| often try to improve the ways | do my job.

| would recommend CCP as a workplace to my friends.
| am always positive towards CCP to an outside party.
| respect the CEO of CCP.

| am proud to work for CCP.

o'\éo,‘\ 5&2’\ .L\on’ Q‘%‘\ (3"’(3' Oq.t‘:@ ‘\\é(:i& Professional development is well organized within CCP.
“8\'0\ “g\,.\vy \“é:’ “99\ ‘70(..05\ @Q\V\' Q-V\Q,Q & | am satisfied with the air-conditioning at my office.
(& \g T T T T
tév' DANY QQ'O oQ‘vQ' \‘\‘t\'(‘ﬁ;o‘\ :Oé Q’Q‘soéﬂ | feel that my pay is in line with the position that | occupy.
s \SQ oco ‘sp&é"éz Q..{.Q' Q & Communication with other offices is good.
\;\ ‘,y‘;\‘;\o \q\o Q,Q CCP’s salary policy is fair.
Q

Lowest score







PHOTOS



ccp ® INDEX

152

TOTAL NUMBER OF PAGES
IN THE ANNUAL REPORT,
INCLUDING THE COVER.

40.8%

PERCENTAGE OF PAGES
DEDICATED TO FINANCIAL
INFORMATION COMPARED
TO OTHER INFORMATION.

25

NUMBER OF PEOPLE IT TAKES
TO BRING THE ANNUAL
REPORT TOGETHER. DEPENDS
ON HOW MANY WRITERS
CONTRIBUTE EACH  YEAR.

MONTHS
IS WHAT
IT TAKES
FR OM
WHEN  WE
START
DISCUSSING
THE ISSUE
UNTIL THE TIME IT'S PRINTED
FOR SHAREHOLDERS AT THE
ANNUAL GENERAL MEETING.

NUMBER OF YEARS
IT  HAS BEEN IN
PRODUCTION AT CCP.

LILJA VALPORSDOTTIR:
CONTACT PERSON FOR AR
COMMENTS.




