




SHANE WALLACE
created by Marco Mazzoni

One of the few true natives to 
work at the Atlanta office, Shane’s 
lived under the shadow of Stone 
Mountain all his life. At CCP he 
works in Ops as an Associate 
System Administrator, so he’s the 
go-to guy for office computers 
and the absolutely robust Lifesize 
system, amongst other tech type 
things.

Much to his wife’s chagrin, 
Shane pulls out all the stops on 
a synthesizer he owns at home, 
recording and mixing mostly 80s 
horror music during his spare time. 
His cats enjoy it though, so at least 
he has an audience.

Jianwei Chen 
created by Jianwei Chen

Jianwei was born and raised in 
Shanghai. Before joining CCP he 
worked in the QA department at 
Gameloft for three years. In these 
years he worked as a game play 
tester before joining CCP last year 
as a QA Tester. Working on DUST 
514, he is part of Team Vanquish. 

Jianwei’s dream is to take part 
in the Olympic Games one day, 
perhaps in archery – though he 
could easily compete with anybody 
in movie watching marathons just 
as easily.

Bára Gunnarsdóttir 
created by Bára Gunnarsdóttir

Bára has been working as an EVE 
user interface programmer for 
over three years. That means she 
implements all those buttons you 
click, the scrolls we all know and 
love, the right click menus, and 
all that other fun stuff you use to 
interact with the game. 

She loves playing football, and 
one of the highlights of her week 
is playing football with the CCP 
boys (and kicking their butts). Bára 
also really likes snowboarding and 
other outdoorsy stuff, and has 
recently started to knit way more 
than is appropriate for anyone 
under the age of 60.  If she was 
a Hollywood villain she would like 
to be Darth Vader – besides the 
deep sonorous voice, he has an 
awesome soundtrack wherever he 
goes.

Kurt Van Meter 
created by Katrín Atladóttir

Kurt is the QA Manager for EVE 
online.  His role at CCP is to facilitate 
so that our kick-ass EVE testers 
can do their jobs as thoroughly and 
efficiently as possible.  He also 
points out risks and advocates for 
the quality side, helps get stuff 
deployed to the live server, gets 
flamed by players, helps to clarify 
processes and communication and 
ownership, and fights cowboys 
and kills ninjas.

Though American by birth, living in 
Iceland since 1996 has naturalized 
Kurt where he is now one with all 
the people. There are several things 
which piss him off: people that 
don’t use apostrophes properly 
or those that drive in the left lane 
without passing, for example. 

Eric Dietsch 
created by Eric Dietsch

Eric is the front end web developer 
for Team Dracbook currently 
working on “Conclave” aka EVE 
Gate of the World of Darkness 
project. His tasks include coding 
HTML, CSS and Jquery while 
coordinating with Marketing and 
the World of Darkness teams to 
design a stylized layout that flows 
with the game’s client. 

His love for his wife made him 
gift her a kitten on her birthday 
ten years ago, now a full grown 
cat called Merlin Underfoot. Eric 
enjoys ice-cream and Jack Daniel’s, 
often at the same time. 

SVEINBJÖRG 
PÉTURSDÓTTIR 

created by Sveinbjörg Pétursdóttir

Her first job was at a record 
store and she performed as a 
backup vocalist for Reykjavik 
based band Gus Gus, so it’s no 
surprise Sveinbjörg loves music 
and dancing.  Domestic bliss has 
caught up with her however and 
now all she can talk about is her 
little son, Lego and going on rides 
on her bling bike.

These days you‘ll find her on the 
third floor of the CCP Iceland office 
where she works as an Associate 
Producer. Her projects include 
product ownership for EVE Gate 
and overseeing external liaisons 
with VIVOX, CCP‘s partners for 
the voice in EVE. Her tldr version 
of her job is “making it easier for 
our players to talk to other players 
about playing our kick-ass game”. 
That sounds like a fun job.

CCPers 
with nearly 
spotless 
prison 
records



Internal 
Affairs

Monitoring employees 
playing our games

Internal Affairs 
also monitors 
behavior but 
focuses on CCP 
employees as 
gamers within our 
virtual worlds 
rather than our 
customers. CCP has 
learned a lot over 
the years about 
best practices for 
staff members when 
playing our game 
and that experience 
is compiled in the CCP 
bible which you can 
find on the front 
page of Central.    
You can also turn 
to IA for assistance 
with roles on your 
Dev accounts or 
any question that 
you might have 
with regard to 
how you can play 
EVE.  Everyone at 
CCP should enjoy 
playing EVE – just 
be sure to know the 
rules.

Socio-Economics is 
a broad category 
that refers to 
research on in-
game behavior 
(currently only for 
EVE as a published 
game).  The 
economic research 
is published in the 
Quarterly Economic 
Newsletter.  
Different 
parameters 
are also used 
to measure the 
health of the EVE 
economy, such as 
price indices, the 
amount of ISK in 
the system, jumps 
and kills.  All of 
these parameters 
can be seen on the 
Publishing KPI pages 
on Central.

Datawarehousing 
is all about making 
sure that data 
is accessible to 
those that need it 
for their work. In 
order to simplify 
access to the data 
this team has 
been developing 
Online Analytical 
Processing (OLAP) 
cubes which allow 
users to access 
the data in a pre-
structured manner 
directly through 
Excel.  You can 
check on the OLAP 
cubes on the RandS 
site on Central.

Market research 
focuses on 
analyzing 
subscriber trends 
and understanding 
our customer base 
via surveys.  The 
results from this 
research can be 
found in bi-weekly 
dashboards on 
the RandS site 
on Central.  This 
unit provides 
information from 
surveys which are 
sent out with the 
EVE newsletter, 
surveys answered 
when a player 
quits, as well AS 
surveys conducted 
in cooperation with 
larger research 
firms.  

Data warehousing

Development  
Datamining Services

Ari Eldon

Eyjólfur Guðmundsson

Sindre Lundberg

Virtual World 
Research
Socio-Economics 

Behavioral Analysis

Kjartan Þór Halldórsson

Freyr Tómasson

John Turbefield

Data 
warehousing

Development  
Datamining Services

Jóhann Einarsson

Kristófer Hannesson

Market 
Research
Churn/Retention 

Subscriber Predictions 
Surveys

Ingólfur V. Ægisson

Lyuba Kharitonova

Research and Statistics analyzes behavior - anything a 
character, account, organization or social group does in-game. 
The discipline has four units each specializing in specific type 
of research. In addition the department regularly takes on 
different tasks and projects that have either been in testing mode 
or have needed additional resources where the unit can help.

Research  
and  

Statistics
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2011

Lowest score

Highest score

I often try to improve the ways I do my job.

I am always positive towards ccP to an outside party.

new I respect my immediate manager.

I am proud to work for ccP. 

I respect the ceo of ccP.
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2.9

3.0

3.1

3.1

3.2

Professional development is well organized within ccP.

I am satisfied with the air-conditioning at my office.

I feel that my pay is in line with the position that I occupy

communication with other offices is good.

ccP ś salary policy is fair.

2010

Lowest score

Highest score

I often try to improve the ways I do my job.

I would recommend ccP as a workplace to my friends. 

I am always positive towards ccP to an outside party.

I respect the ceo of ccP.

I am proud to work for ccP.
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3.3

Professional development is well organized within ccP.

I am satisfied with the air-conditioning at my office.

I feel that my pay is in line with the position that I occupy.

communication with other offices is good.

ccP ś salary policy is fair.







152
Total number of pages 
in the Annual Report, 
including the cover. 

40.8%
Percentage of pages 
dedicated to Financial 
information compared 
to other information. 

25
Number of people it takes 
to bring the Annual 
Report together. Depends 
on how many writers 
contribute each year. 

M o n t h s 
is WHAT 
IT takes 
f r o m 
when we 
s t a r t 
discussing 
the issue 

UNTIL the time iT’s printed 
for shareholders at the 
Annual General Meeting. 

Number of years 
it has been in 
production at CCP. 

Lilja Valþórsdóttir: 
Contact person for AR 

comments.
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